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VISION
To provide effective and efficient monitoring and regulatory services that facilitates a people-centered, safe 
orderly and reliable public passenger transport system.

The Transport Authority:
 
As the Agency of the Government charged with the responsibility for the licensing of all public and commercial 
vehicles, and the regulating and monitoring of public passenger vehicles, throughout the island of Jamaica is 
committed to;

•   The impartial enforcement of all laws; regulations and agreements relating to public transportation;
•   The close and effective monitoring of the transportation system;
•   Fostering public awareness of the role, duties and responsibilities of users of the system
•   Maintaining an efficient, courteous and knowledgeable workforce to improve the quality of service  
     and output delivered.

The Transport Authority’s core values are represented by the acronym “CAPIT”:

Customer Focus

Accountability

Professionalism

Integrity

Transparency

MISSION

VALUES
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OFFICE FACILITIES

POUND FACILITIES:

CORPORATE OFFICE

OPERATIONS DEPARTMENT

NORTHERN REGIONAL OFFICE

PORTLAND SATELLITE OFFICE

WESTERN REGIONAL OFFICE

SOUTHERN REGIONAL OFFICE

KINGSTON METROPOLITAN REGION 

SOUTHERN REGION

NORTHERN REGION 

WESTERN REGION

SWANSEA SATELLITE OFFICE

119 Maxfield Avenue, 
Kingston 10
Tel: 926-8912, 908-1997-8, 926-5451 
Fax: 929-4178

107 Maxfield Avenue, 
Kingston 10
Tel: 929-9556, 968-5906

Tower Isle, 
St. Mary 
Tel: 975-4285, 975-5676   
Fax: 975-4199

St. Margaret’s Bay, 
Portland 
Tel: 926-8912 Ext: 2410

 Toll Free Line: 1-888-991-5687
Website: www.ta.org.jm

Email: customerservice@ta.org.jm

Unit U, LOJ Complex, 
Montego Bay Freeport, 
St. James
Tel: 684-9639, 684-9640-1    
Fax: 684-9617

Shop #48, Caledonia Court Plaza, 
29-31 Caledonia Road 
Mandeville, 
Manchester
Tel: 962-1539, 962-1550   
Fax: 962-1550

107 Maxfield Avenue
Lyndhurst: 26 & 27 Lyndhurst Rd., Kingston 5
Lakes Pen:  Lawrence Field, Lakes Pen, St. Catherine
Portland: St. Margaret’s Bay, Portland

Swansea:  Clarendon
Mandeville:  Mandeville, Manchester

NRO: Tower Isle, St. Mary
Marcus Garvey Way: St Ann’s Bay, St. Ann

Bevin Ave:  Montego Bay, St. James
Barracks Road: Savanna-La-Mar, Westmoreland
Cornwall Street: Falmouth, Trelawny

Swansea District
Clarendon
Tel: 885-2686 Ext: 2078
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The Transport Authority (“the Authority/ TA”) is a statutory body, established by the Transport Authority Act of 
1987. The TA is charged with the responsibility of regulating and monitoring public passenger transport throughout 
the island. The TA is also the sole government entity in Jamaica responsible for the licensing of all public passenger 
vehicles and commercial carriers, a function which the TA undertakes pursuant to the Road Traffic Act 1938.  The 
operations of the TA are undertaken through the following divisions/ departments:

DIVISIONS:

DEPARTMENTS:

CATEGORIES OF LICENCES: 

CATEGORIES OF COMMERCIAL CARRIERS: 

CATEGORIES OF PUBLIC PASSENGER VEHICLES:

Human Resource and Administration 
Finance and Planning   
Operations 

Internal Audit    
Southern Region
Northern Region
Western Region   
Research and Statistics  
Licensing & Customer Relations
Corporate Communications
Property & Facilities
Information Technology
Legal Services
Finance & Accounts

There are five (5) categories of licenses issued by the Authority under which Public Passenger Vehicles (PPV) operate 
and two (2) categories of Commercial Carriers licenses. These are listed below:

Public Carriers
Private Carriers

AUDITORS: C. R. Hylton & Co.  was appointed as auditors in keeping with the legal requirement.

Stage Carriage
Route Taxi
Express Carriage
Hackney Carriage
Contract Carriage

CORPORATE PROFILE
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BOARD OF DIRECTORS

Mr. Norton Hinds, OD, JP

Chairman

Mr. Henry McCurdy

Deputy Commissioner of Police

James Golding

Mr. Clyde Harrison

Mrs. Terri-Ann Gibbs

Miss Joan Wynter

Mr. Leary Myers

Mr. E.G. Hunter

Mr. Audley Deidrick

Mr. Ludlow Powell

Mr. Donald Foster, JP

Managing Director

Ms. Nerine Small
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MANAGEMENT TEAM

Donald Foster    Managing Director     

Zonia Foster-Maynard   General Manager, Human Resource & Administration

Rushen Anderson    General Manager, Finance & Planning

Colonel (Ret’d) Audley Carter  General Manager, Operations

Lance Rose     Senior Legal Officer 

Anthony Young    Chief Internal Auditor 

Banneta Walker    Manager, Licensing & Customer Relations

Post vacant     Manager, Research & Statistics

Vernon Walters    Manager, Information Technology

Petra-kene Williams    Manager, Corporate Communications

Nadine Edwards    Manager, Finance & Accounts (Acting)

Dereefe Stephens    Manager, Northern Region 

Dianna Patterson    Operations Manager, Kingston Metropolitan Region

Ralston Smith     Manager, Western Region 

Arlene Smith     Manager, Southern Region
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CORPORATE GOVERNANCE

The Transport Authority, as a matter of policy, is committed to adopting best practices in corporate governance in 
all areas of its operation.  The Board comprises four (4) appointed members, one of whom is appointed Chairman 
and five (5) ex-officio members, vis-à-vis:

     •  The Solicitor General or nominee
     •  The Permanent Secretary of the Ministry of Transport, Works & Housing or nominee 
     •  The Commissioner of Police or nominee
     •  The Chief Technical Director (now the Chief Executive Officer of the National Works Agency) or his nominee
     •  The Managing Director

The Board also includes three (3) co-opted members. 

The Board is supported by eight (8) committees namely:

     •  Legal and Ethics
     •  Finance, Planning  & Information Technology
     •  Audit
     •  Operations 
     •  Procurement
     •  Human Resources
     •  Licensing 
     •  Accident Investigation & Fleet Administration 
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REPORT OF THE BOARD OF 
DIRECTORS

The Transport Authority continued to implement programmes to build and develop a more people-centred public 
land transport system. Special focus was placed on integrating technology and innovation into improving the 
service delivery, instituting standards and fit and proper criteria for public transportation and undertaking public 
education and training to enhance the operations of public transportation services.  In pursuit of this goal, the 
Authority executed a number of key initiatives to reform the public transportation sector.  These included:  

•  Public Passenger Vehicle Standards
•  Public Education and Training
•  Improvement of Public Facilities and Expansion of Service Delivery Channels
• Technological Advancements
• Research and Data Collection
• Enforcement and Compliance

PUBLIC PASSENGER VEHICLE STANDARDS

FIT AND PROPER STANDARDS/CRITERIA: The Transport Authority established standards and fit and 
proper criteria for the sector.  These relate to:

• PPV Vehicle age requirement
• PPV Maintenance and Appearance (Interior/Exterior)
• Safety Devices 
• PPV Vehicle Markings (Destination Markings, Licence Type, Taxi Association)
• Gazetted Fares 
• Passenger Load Accommodation

The establishment of these standards are geared towards the general improvement of the public transportation 
experience for the commuters, operators and all road users. 

The Authority is well advanced in the implementation of colour coding of Public Passenger Vehicles. The colour 
coding is affixed based on licence type, using a checkered vinyl strip.  The black and white checkered strip is used to 
identify Route Taxis while the black and yellow checkered strip is used for Hackney Carriages. It is also a requirement 
for globes bearing the word ‘TAXI’ to be affixed on 
the roof of Public Passenger Vehicles. The deadline 
for full implementation was March 31, 2016 and 
over 70% of the licencees have implemented the 
colour coding system, to date. The colour coding and 
globes should assist commuters in identifying and 
selecting legal modes of public transportation, and 
should also facilitate monitoring and enforcement by 
regulators. 

Colour coded Taxi

Colour Coding & Globe
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PUBLIC EDUCATION & TRAINING

Public Education and Communication

The Transport Authority continued to build public 
awareness and enhance public education. Accordingly, 
the Authority prioritized encouraging the safe use of 
public passenger vehicles and providing information 
of the license application process in these activities. 
The Choose Right, Choose Life and Bridging the 
Gap Communication Campaigns were the major 
multimedia campaigns implemented during the 
period.

The Choose Right, Choose Life campaign had 
the main theme:  Don’t put yourself in danger- 
Choose Right, Choose Life. Take a licensed public 
transportation vehicle!

The campaign was geared at increasing public 
awareness of the benefits associated with using 
approved public passenger vehicles and highlights the 
dangers of using illegal transportation.  The campaign 
was launched in October 2015 and ended on February 
5, 2016.

The second campaign dubbed the Bridging the Gap 
campaign was a 6 month multi-media campaign 
geared at increasing the awareness of Licencees to 
the requirements for applying for road licences and 
commercial carriers. The campaign highlighted the 

requirements for re-licensing of PPV and commercial 
carriers, colour coding, PPV Driver and Conductor 
Training/Badges. The campaign started on February 
16, 2016 and should be concluded in July 2016.

PROFESSIONALIZATION OF PPV DRIVER AND 
CONDUCTORS (CONDUCTOR AND DRIVER 
TRAINING)

In 2013 the Authority launched a national Public 
Passenger Vehicle Driver/ Conductor training 
programme delivered by HEART Trust/NTA under a 
two year agreement. In 2015, the Authority entered 
into another agreement with the HEART Trust/NTA 
for the delivery of an expanded training programme 
island wide for conductors and drivers. The aim of this 
programme was to engender a culture of discipline, 
increase safety and improve customer service on the 
roads and to professionalize the jobs of PPV operators 
in the public transportation sector. As at March 31, 
2016, a total of 12,425 operators (conductors/drivers) 
have been trained under this programme.

L-R: Managing Director of the Transport Authority, Donald Foster 
greets Minister Omar Davies, following the press launch for 
the Choose Right, Choose Life Campaign. Looking on are Mrs. 
Faith Thomas, Director, Choose Life International and Senior 
Superintendent of Police, Calvin Allen.

Consultative meeting with Route Taxi Association Presidents and 
staff of the Transport Authority.
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RURAL SCHOOL BUS SYSTEM

Since 2013, the Authority has been implementing 
a School Bus System in an effort to foster the 
provision of more reliable, safer and efficient means 
of transportation for students. The programme was 
launched on September 2, 2013, with a pilot project in 
St. Catherine, which was implemented in conjunction 
with the St. Catherine School Bus Association. 

In 2014, the Transport Authority in collaboration 
with the Clarendon Parish Council extended the 
School Bus programme to Clarendon. This included 
the Foga Road, Glenmuir and Denbigh High Schools 
in May Pen. Based on the success of this phase, 
the programme was further extended to schools in 
Southern Clarendon. The new phase commenced on 
February 2, 2015 and benefits some 3, 000 students 
from the Bustamante, Garvey Maceo, Kemps Hill and 
Vere Technical High Schools. 

While the programme has generally been beneficial to 
many students, there have however been challenges 
with the implementation of Phase 2 of the programme, 
as some students have refused to take the designated 
buses. Additionally, there have also been challenges 
with retaining bus operators in the programme, due 
to the unprofitability of operating along the route. An 
evaluation of Phase 2 of the programme is currently 
underway and it is anticipated that the redesigned 
programme will be re-launched for the start of the 
new school term in September, 2016.  

A third phase of the Rural School bus programme 
was slated for Mandeville, Manchester. However, the 
implementation of Phase 3 had been suspended until 
the issues of Phase 2 were resolved, and pending the 
allocation of dedicated buses, for the programme. 
In light of the foregoing, the launch of that phase is 
projected for January, 2017.  

IMPROVEMENT OF PUBLIC FACILITIES 
AND EXPANSION OF SERVICE DELIVERY 
CHANNELS

Corporate Head Office

In March 2014, the Authority purchased the 60,676 
sq. ft. JAMINTEL building in Down Town Kingston for 
the relocation of its corporate offices. The acquisition 
of the building will serve to provide improved customer 
service delivery and to house the combined operations 
of its offices located at 107 and 119 Maxfield Avenue, 
Kingston, which have far outgrown their current 
facilities. 

During the fiscal year, preparatory activities continued 
as the Authority sought to engage a Project Manager 
for the renovation. The invitation for tender for the 
post of Project Manager was advertised in December 
2015 and closed on January 14, 2016.  However, no 
expressions of    interest were received by the Authority.
 Accordingly, the Board of Directors granted approval for 
the Authority to recruit and employ a Project Manager 
on a contractual basis to oversee the renovation of the 
JAMINTEL Building to completion. Work on the facility 
was scheduled for commencement in the 2016/2017 
fiscal year. 

Jamintel Building - Down Town, Kingston
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Transport Centres

In an effort to improve the overall public transportation 
sector, the Authority continues to collaborate with the 
Ministry of Local Government and Parish Councils 
to establish standards for the design, operation and 
maintenance of transportation terminal facilities, 
island-wide. Accordingly, the Authority enhanced 
operations of two such facilities. 

The Authority completed construction of the Linstead 
Transportation Centre in January 2016 at a total cost 
of $59.4M.

The facility was designed to accommodate over 300 bus 
and taxi operators and was commissioned on February 
3, 2016. It is anticipated that the establishment of the 
facility should result in a reduction in traffic congestion 
in the township. The Authority’s investment in the 
construction of the centre will be recovered over a ten 
year period, through a lease agreement with the St. 
Catherine Parish Council. 

The Authority assumed responsibility for the operations 
of the Down Town Municipal Transportation Centre 
(Water Lane), which was leased from the Urban 
Development Corporation (UDC) in April 2015. Since 
the acquisition, there has been improvement in the 
usage of the facility, which currently serves as a terminal 
facility for routes originating in St. Thomas, Portland, 
St. Mary, St. Andrew and sections of St. Catherine. The 
current operations of the centre have also contributed 
to improved order in the Down Town Kingston public 
transportation system, as 114 operators terminate in 
the facility on a daily basis. The maintenance of the 
facility is funded from revenues from ticket sales.

Pound Facilities

To better serve Western Jamaica, a pound facility was 
established in the parish of Westmoreland at a cost 
of $10M. Additionally, the Authority completed the 
construction of a pound facility in Falmouth, Trelawny 
at a cost of $4M. These pound facilities commenced 
operations in August 2015 and February 2016, 
respectively. 

The Transport Authority’s plan is to upgrade these 
facilities to become satellite offices in the near future. 
The establishment of the new pound facilities will serve 
to improve the overall efficiency of road operations and 
customer service delivery to its customers, particularly 
in these rural communities.

The Linstead Transportation Centre, prior to construction works.

The Linstead Transportation Centre, after the construction works.
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TECHNOLOGICAL ADVANCEMENTS

The Authority introduced two Information 
Management Systems to modernize and manage 
the operations of its pounds and road operations 
nationally.
 
Pound Operations Management System (POMS)

The Pound Operations Management System (POMS) 
which provides technological support to improve 
the operations and management of the Transport 
Authority pounds island-wide was rolled out in 
September 2015 in the corporate area. Extensive 
training was completed to facilitate this process, with 
island wide roll-out scheduled for the 2016/17 fiscal 
year. 

Road Operations Management System (ROMS)

The Road Operations Management System (ROMS) 
allows the Operations Division to dispatch Route 
Inspectors to assigned locations and enables the 
issuance of documents such as Summonses, while on 
road operations.  In 2015, the system was enhanced 
for increased efficiency and effectiveness. The 
enhancements include:

1.  The optimization of the application used on 
     the tablet computers and phones. This makes 
     the application less data intensive, thus 
     making the processes faster on the mobile 
     devices. 
2.  Greater security of the application; all queries 
     done by an authenticated user are now 
     logged for auditing purposes and the tablet 
     computers can be remotely deactivated by an 
     administrator.

RESEARCH AND DATA COLLECTION

Kingston Metropolitan Transport Region (KMTR) 
Survey

The survey was conducted at the major transportation 
hubs and terminal points in the Kingston Metropolitan 
Transport Region (KMTR) in June 2015, to ascertain 
the demand for and supply of public transportation on 
all routes operating in the KMTR. The aim of the survey 
was to ascertain the adequacy of seats provided by the 
various modes of transportation and the operational 
effectiveness of operators on routes within the KMTR. 
The KMTR Survey Report was completed in February 
2016. The report includes a comprehensive analysis 
on Hackney Carriage operations in the KMTR along 
with recommendations for the improvement of public 
transportation system in the region. The findings of 
the survey will be used to guide the issuance of road 
licences in the KMTR, the development of operational 
strategies for enhanced monitoring and enforcement 
and to improve the overall efficiency and effectiveness 
of public transportation services within the corporate 
area.

SERVICE DELIVERY

Improvement in Customer Service

To strengthen public interaction, public relations 
and customer service at all levels, the Authority has 
established a Customer Care Centre and implemented 
its public interaction policy.  At the end of March, 2016 
over 150 frontline staff members had received public 
interaction and customer service training.

ENFORCEMENT & COMPLIANCE

National Transportation Sector Service Awards 
Programme

To encourage voluntary compliance among Public 
Passenger Vehicle operators, the Authority will be 
implementing a Rewards and Recognition programme 
geared at incentivizing PPV operators, based on 
best practices. Under the programme, Drivers and 
Conductors who meet and exceed sector service 
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delivery standards will be recognized. The public will 
be engaged in the process of selecting the operators 
to be recognized through a public voting component. 
The programme will culminate in the selection of the 
Driver of Year and Conductor of the Year awards, in all 
four regions and nationally.

Increased Enforcement Activities

In its efforts to reduce illegality and general misconduct 
in the Public Transportation sector, the Authority 
engaged in a range of proactive operations geared 
towards monitoring and enforcing the rules of law 
governing the Public Passenger Vehicle sector.  In 
addition to routine operations, some 1,659 special 
operations were undertaken island-wide during the 
fiscal year.

Between April 2015 and March 2016, operational 
activities resulted in 20,840 prosecutions and 3, 328 
seizures for breaches of the laws relating to public 
transportation. In the drive to improve order in public 
transportation, the Authority will be intensifying 
enforcement and compliance activities in the 
2016/2017 fiscal year.

Road Licences Issued

As at March 31, 2016, the Transport Authority issued 
fifty thousand and seventy-two (50,072) road licences. 
Public Passenger vehicle road licences accounted for 
thirty-nine 39% of the licences issued (19,416) while 
the remaining 61% (30,656 licences) were Commercial 
Carriers. See table below for details.

LICENSE 
CATEGORY

LICENSE 
TYPE

LICENSES 
ISSUED

Commercial Carriers

Total Commercial Carriers
Public Passenger Vehicles

Total Public Passenger Vehicle
Total Licences

Private Carriers
Public Carriers

Contract Carriage
Hackney Carriage
Rural Stage Carriage
Route Taxi
JUTC Stage Carriage

22,789
7,867
30,656
4,591
1,471
835

11,775
744

19,416
50,072

On September 18, 2015 the Transport Authority joined 
the ranks of three other law enforcement entities in 
Jamaica that have attained full-fledged membership in 
Region 12 of the International Conference of Police 
Chaplains (ICPC) with the graduation of thirty-one 
(31) employees from the ICPC Transport Authority 
Training programme. 

The thirty-one (31) participants were selected from the 
TA’s offices island-wide and participated in twelve (12) 
basic and three (3) enrichment courses, as part of the 
training programme. Rev. Maxine Welsh, JP, Chaplain 
and ICPC Trainer was also appointed as the Director 
of the Chaplaincy Services of the Transport Authority. 
Rev. Welsh will oversee the provision of spiritual and 
personal advice; moral and ethical training; religious 
instruction; counselling services; mentorship; pastoral 
as well as psychological care services. 

International Conference of Police Chaplains (ICPC) executives and participants 
of the Transport Authority’s Chaplaincy programme, at Pinning Ceremony held 
in November 2015

MEMBERSHIP IN THE INTERNATIONAL CONFERENCE OF POLICE CHAPLAINS IN JAMAICA
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CORPORATE SOCIAL RESPONSIBILITY

Christmas Treat at Glenhope Nursery

The Transport Authority, as part of its Social Corporate 
Responsibility programme, hosted a Christmas treat 
for the 46 children and 10 care-givers at Glenhope 
Nursery. The treat dubbed a “Slice of Christmas” was 
held on December 23, 2015. 

The children were feted to entertainment from the staff 
of the Authority. Glenhope Nursery is one of thirteen 
(13) Government operated Child Care institutions in 
Jamaica. 

Labour Day

The Transport Authority also lent its helping hands to 
the St. Barnabas School in May, 2015, by renovating 
the St. Barnabas School playground as part of its 
Labour Day Activities.

Operations Division Staff with a child at the Glenhope Nursery

Employees of the Transport Authority and children at Glenhope Nursery 
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PLANNED PROGRAMMES 
2016/2017

The Authority has prioritized the following initiatives 
for the upcoming year:

• Encourage compliance to improve 
public order and safety. The Authority will 
undertake intelligence driven monitoring 
activities to strengthen compliance and 
implement a framework for the suspension, 
revocation and non-renewal of road licences.

• Transform the image of the Authority 
into a customer focused and respected 
entity.  In this regard, the Authority will 
strengthen public interaction, public 
relations and customer service at all levels in 
the Authority. This will include introduction 
of mobile services, implementation of the 
public interaction policy, citizen’s charter and 
improved stakeholder management. 

• Encourage voluntary compliance. 
The Authority will be implementing and 
sustaining a  Rewards and Recognition 
programme geared at incentivizing PPV 
operators’ based on best practices;

• Modernize road operations. The 
Authority will modernize road operations 
by implementing standard operating 
procedures for road operations and 
incorporating information communication 
technologies (ICT’s)in enforcement activities.  
This includes: 

1. Greater integration of ICT systems 
with Tax Administration Jamaica and 
Insurance Association of Jamaica to 
verify legitimacy of documents and 
information sharing.

2. Integration with Ministry of National 
Security ICT system to improve 
efficiency in badge processing.

3. Networking with the National Works 
Agency (NWA) to expand the closed 
circuit television camera coverage on 

main thoroughfares in the Corporate 
Area.

• Build research and development 
capabilities to better inform decision 
making processes. In order to respond 
effectively to the growing demand for public 
transportation, the Authority will be building 
its research and development capabilities 
by increasing the number of routine 
surveys conducted, infusing information 
communication technology into the licence 
approval process and implementing a 
responsive demand and supply model.

• The Authority will be improving 
service delivery channels through 
the expansion of the information 
communication technology platform to 
include online application queries and 
applications for Public Passenger Vehicle 
services. 

• The Authority will be upgrading its facilities 
to enhance customer experience. 

The implementation of the foregoing strategies should 
serve to greatly enhance the overall efficiency and 
effectiveness of the Authority’s operations, thereby 
re-positioning the entity to deliver regulatory and 
monitoring services that facilitate a people centred, 
orderly and reliable public passenger transport system.  



Regulating public transportation to make it safe, secure, reliable and efficient16

FI
V

E 
Y

EA
R

 S
TA

TI
ST

IC
A

L 
R

EV
IE

W

FI
N

A
N

C
IA

L 
Y

EA
R

TA
R

G
ET

20
16

/2
01

7
20

15
/2

01
6

20
14

/2
01

5
20

13
/2

01
4

20
12

/2
01

3
20

11
/2

01
2

In
co

m
e 

&
 E

xp
en

d
it

u
re

To
ta

l I
nc

om
e

Ex
pe

ns
es

N
et

 S
ur

pl
us

/(D
ef

ic
it)

B
al

an
ce

 S
h

ee
t

C
ur

re
nt

 A
ss

et
s

C
ur

re
nt

 L
ia

bi
lit

ie
s

Fi
xe

d 
A

ss
et

s

Re
se

rv
es

Pr
ep

ai
d 

Fe
es

 C
/F

C
as

h 
&

 S
ho

rt
 T

er
m

 D
ep

os
its

C
ap

ita
l E

xp
en

di
tu

re

R
at

io
s In
co

m
e 

G
ro

w
th

Ex
pe

ns
e 

/G
ro

w
th

Ex
pe

ns
e/

 In
co

m
e

Su
rp

lu
s/

In
co

m
e

$M
$M

$M
$M

$M
$M

1,
18

0

1,
14

5 35

52
6

52
0

70
3

72
8

45
3

36
1

38
0

11
%

9% 97
%

3%

1,
06

5

1,
05

3 12

69
5

53
8

42
1

65
5

47
8

50
5

11
7

4% 8%

99
%

1%

1,
02

0

97
5 45

72
8

50
4

35
3

65
3

42
8

57
9

20
3

-4
%

16
%

96
%

4%

1,
06

1

84
0

22
1

91
0

54
0

18
6

63
2

41
4

62
3 91

11
% 6% 79
%

21
%

95
7

79
2

16
6

86
5

53
0

12
0

56
1

40
2

78
9 32

-5
%

12
%

83
%

17
%

1,
00

5

70
4

30
1

87
0

57
9

10
6

50
8

40
4

79
9

19
.4

15
%

9% 70
%

30
%



Regulating public transportation to make it safe, secure, reliable and efficient 17

KEY PERFORMANCE INDICATORS

PRIORITY AREA

Implementation of a 
responsive demand and 
supply model to determine 
the supply of Road Licence.

Expansion of service 
delivery facilities nationally.

Design of online applica-
tion for Public Passenger 
Vehicle supplied services 
and application queries.

Implement all island school 
bus system.

Develop communication 
campaign to increase 
public awareness of safe 
use/operations of public 
passenger vehicles

Implementation of Awards 
and Recognition 
programme to encourage 
voluntary compliance.

Utilize information 
technology to improve 
business efficiency.

The completion of a KMTR 
demand and supply to 
determine the adequacy of 
the services.

Development of Route 
management software to 
aid the licensing process.

Complete the renovation 
of the new corporate 
office.

Development and renova-
tion of two (2) pound 
facilities.

Construction of the 
Linstead Transportation 
Centre.

Undertake requirements 
analysis.

Implement two (2) phases 
of the school bus 
programme in Clarendon

Three (3) major campaigns 
implemented

Awards Ceremony held by 
September, 2016.

Implement Pound Opera-
tions Management system 
(POMS)

100%

40%

10%

100%

100%

100%

100%

70%

30%

100%

Recommendations from the 
survey are currently under 
review.

Requirements analysis is 75% 
complete

Pound facilities completed in 
Falmouth and Savanna la mar, 
Westmoreland.

Phase 1 of the programme 
caters to high schools in May 
Pen; whilst phase 2 of the 
programme covers high schools 
in southern Clarendon.

Two (2) major campaigns 
implemented, namely Choose 
Right, Choose Life and Bridging 
the Gap.

Concept document and 
sponsorship proposal devel-
oped. Initial contact made with 
potential sponsors.

PERFORMANCE
CRITERIA

ASSESSMENT 
OVERALL 

PERFORMANCE
COMMENTS
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KEY PERFORMANCE INDICATORS

PRIORITY AREA

Implementation of the 
Public Interaction policy.

Develop employees’ skills 
sets and capabilities 
through improved 
performance management 
strategies and sector 
specific training.

Implement and monitor 
public Interaction

Identify sector specific 
training opportunities for 
technical staff.

Develop training and 
development activities to 
address performance gaps 
for 50% of employees.

80%

30%

186%
Target 
surpassed.

-150 Route Inspectors partici-
pated in public interaction 
sensitization workshop.

-Policy implemented within the 
Inspectorate.

Engaged MIND to provide 
training through strategic 
partnership with UITP. Cost 
proposal received from MIND, 
further dialogue to determine 
budgetary allocation.

373 employees trained in the 
areas of public interaction & 
customer service, public sector 
procurement and ROMs 
application.

PERFORMANCE
CRITERIA

ASSESSMENT 
OVERALL 

PERFORMANCE
COMMENTS
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FINANCIAL PERFORMANCE

The Transport Authority recorded Surplus before Tax 
of $12M at the end of the 2015/2016 financial year, 
which represented a 73% decline when compared to 
surplus before tax of $45M at the end of the prior 
year.  A surplus before tax of $82.4M was projected 
for the year.

Gross Operating Revenue for the year at $1.030B 
was $58M or 6% above prior year earnings of $972M; 
however this was $88M or 8% below budgeted 
revenue of $1.118B. Non-operating Income earned 
on cash invested was $34M which is $4M or 13% 
below projected earnings of $30M. Income earned on 
investment during the previous year was $48M which 
was $14M or 41% above current year. The decrease 
in interest income when compared with prior year 
is attributed to the decrease in the amount of cash 
invested due to capital investment projects undertaken 
by the Authority during the year under review. Capital 
expenditure included the construction of the Linstead 
Transportation Centre and the improvement of 
pound facilities. Even though gross operating income 
generated during the year compares favorably to prior 
year, total operating expenses grew by 8%.

Total Operating Expenses for the year was $1.053B, 
this represented an increase of $78M over the 
previous year’s amount of $975M. However, current 
year expenditure was $50M or 4% below projected 
expenses of $1.103B.  Staff costs represented 60% of 
total costs for the year, which compares unfavorably 
with 58% recorded in previous year. There was 
an overall 14% increase in salaries and wages, 
staff allowance, statutory deductions and pension 
contributions.  This is largely due to an increase in 
salaries, wages and allowances effective April 1, 2015 
as agreed upon by the Government of Jamaica and 
the Collective Bargaining Units.

Administrative expenses increased by 4% from 
$407M for the previous year to $425M. However, 
administrative expenses for the year under review 
compares favorably with budgeted amount of $439M. 
The areas in which significant increases over prior year 
were recorded are security expenses, rental expenses, 

donations and subscription, general insurance, surveys 
and investigations, and costs associated with the 
disposal of impounded motor vehicles.  During the 
year under review the Authority launched two major 
communication campaigns and this resulted in a 75% 
increase in public relations, education and advertising 
costs. Also with capital expenditure of $117M there 
was a perceptible increase in depreciation and 
amortization for the year.

Total Assets of the Transport Authority as at March 
31, 2016 was $1.194B versus $1.158B at the end 
of the previous year. It was estimated that at the 
end of the year under review total assets would be 
$1.287B, therefore total assets was $93M below 
projection. Current Assets decreased by $33M or 
5% when compared with prior year. The movement 
from $728M to $695M is mainly due to a decrease in 
Cash and Deposits. The amount held by the Authority 
on short term deposits decreased as a result of a 
44% decline in cash generated from operations and 
interest income received. Total Liabilities stood at 
$538M at the end of the 2015/2016 financial year; 
this compares unfavorably with projection of $533M, 
also this represented an increase of $34M or 7% when 
compared with previous year amount of $504M. The 
increase is attributed to an increase in vacation leave 
accrued at the end of the period and deferred income.

Projections 

The Authority is projecting to generate operating 
income of $1.140B and interest income of $40M for 
the year 2016-2017. Operating expenses are projected 
to be $1.145B. At the end of the 2016/2017 financial 
year the Authority is therefore expecting to generate a 
surplus of $35M. 



Regulating public transportation to make it safe, secure, reliable and efficient20

FINANCIAL 
STATEMENTS



Regulating public transportation to make it safe, secure, reliable and efficient 21

 

27 
 

  



Regulating public transportation to make it safe, secure, reliable and efficient22

 

28 
 

 



Regulating public transportation to make it safe, secure, reliable and efficient 23

 

29 
 

 

  



Regulating public transportation to make it safe, secure, reliable and efficient24

 

30 
 

  



Regulating public transportation to make it safe, secure, reliable and efficient 25

 

31 
 



Regulating public transportation to make it safe, secure, reliable and efficient26

 

32 
 

  



Regulating public transportation to make it safe, secure, reliable and efficient 27

 

33 
 

 



Regulating public transportation to make it safe, secure, reliable and efficient28

 

34 
 

 



Regulating public transportation to make it safe, secure, reliable and efficient 29

 

35 
 

 



Regulating public transportation to make it safe, secure, reliable and efficient30

 

36 
 

  



Regulating public transportation to make it safe, secure, reliable and efficient 31

 

37 
 



Regulating public transportation to make it safe, secure, reliable and efficient32

 

38 
 

  



Regulating public transportation to make it safe, secure, reliable and efficient 33

 

39 
 

  



Regulating public transportation to make it safe, secure, reliable and efficient34

 

40 
 

  



Regulating public transportation to make it safe, secure, reliable and efficient 35

 

41 
 

  



Regulating public transportation to make it safe, secure, reliable and efficient36

 

42 
 

  

 



Regulating public transportation to make it safe, secure, reliable and efficient 37

 

43 
 

 



Regulating public transportation to make it safe, secure, reliable and efficient38

 

44 
 

  

 

 

 

 

 

 

 



Regulating public transportation to make it safe, secure, reliable and efficient 39

 

45 
 

  



Regulating public transportation to make it safe, secure, reliable and efficient40

 

46 
 

  



Regulating public transportation to make it safe, secure, reliable and efficient 41

 

47 
 

 



Regulating public transportation to make it safe, secure, reliable and efficient42

 

48 
 

 

 

   



Regulating public transportation to make it safe, secure, reliable and efficient 43

 

49 
 

 



Regulating public transportation to make it safe, secure, reliable and efficient44

 

50 
 

 

 

  



Regulating public transportation to make it safe, secure, reliable and efficient 45

 

51 
 

 

  



Regulating public transportation to make it safe, secure, reliable and efficient46

 

52 
 

 

  



Regulating public transportation to make it safe, secure, reliable and efficient 47

 

53 
 

 



Regulating public transportation to make it safe, secure, reliable and efficient48

 

54 
 

 



Regulating public transportation to make it safe, secure, reliable and efficient 49

 

55 
 

 



Regulating public transportation to make it safe, secure, reliable and efficient50

 

56 
 

 

 

 

 

 

 

 



Regulating public transportation to make it safe, secure, reliable and efficient 51

 

57 
 

 

 

 

 

 

 



Regulating public transportation to make it safe, secure, reliable and efficient52

 

58 
 

 

 

 

 



Regulating public transportation to make it safe, secure, reliable and efficient 53

 

59 
 

 

 

 

 



Regulating public transportation to make it safe, secure, reliable and efficient54

 

60 
 

 

 

 

 

 



Regulating public transportation to make it safe, secure, reliable and efficient 55

 

61 
 

 



Regulating public transportation to make it safe, secure, reliable and efficient56

 

62 
 

 

SENIOR EXECUTIVES 
COMPENSATION TABLE



Regulating public transportation to make it safe, secure, reliable and efficient 57

SENIOR EXECUTIVES 
COMPENSATION TABLE

POSITION OF 
SENIOR 

EXECUTIVE

YEAR SALARY

$

GRATUITY OR 
PERFORMANCE 

INCENTIVE

$

TRAVELING 
ALLOWANCE
OR VALUE OF 

ASSIGNMENT OF 
MOTOR VEHICLE

$

PENSION OR
 OTHER 

RETIREMENT 
BENEFITS

$

OTHER 
ALLOWANCES

$

NON-CASH 
BENEFIT

$

TOTAL

$

Managing  
Director

Senior Legal
Officer**
 
GM-Operations

GM-HRD & 
Administration

GM-Finance & 
Planning

TOTAL ($)

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

6,831,332.04

2,543,146.70

3,466,784.04

4,127,124.00

3,301,698.96

20,270,085.74

3,284,294.50 

 nil 

nil

2,001,094.96

nil

5,285,389.46

1,996,775.66

1,020,320.00

1,356,084.00

1,356,084.00

1,356,084.00

7,085,347.66

nil

nil

nil

nil

nil

nil

nil

nil

nil

nil

nil

nil

180,000.00 

451,955.00

510,169.92

1,321,494.87

180,000.00

2,643,619.79

12,292,402.20

4,015,421.70

5,333,037.96

8,805,797.83

4,837,782.96

35,284,442.65

**Tenure started June 1, 2015

See additional notes below

POSITION OF 
SENIOR 
EXECUTIVE

UNIFORM
ALLOWANCE

DUTY 
ALLOWANCE

LIBRARY
/ROBING

SPECIAL 
ALLOWANCE

LAUNDRY
ALLOWANCE

LUNCH
ALLOWANCE

ACCOMODATION
BENEFIT

TOTAL

Managing  
Director

GM-HRD & 
Administration
 
GM-Finance & 
Planning

Senior Legal 
Officer

GM-Operations

TOTAL ($)

215,037.51

330,169.92

268,621.70

752,745.36

33,333.30

180,000.00

180,000.00

180,000.00

150,000.00

180,000.00

173,712.00

180,000.00

1,321,494.87

180,000.00

451,955.00

510,169.92

2,643,619.79

2015/2016

Notes to Executive Emoluments Table
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DIRECTORS COMPENSATION TABLE

BOARD FEES FOR THE PERIOD APRIL 2015 TO MARCH 2016

Position of Director

Chairman

NORTON HINDS

Non-Executive

AUDLEY DEIDRICK

TERRY-ANN GIBBS

EVERTON HUNTER

CLYDE HARRISON

HENRY MCCURDY

JAMES GOLDING

JOAN WYNTER

LUDLOW POWELL

NERINE SMALL

LEARY MYERS

CO-OPTED SUB-COMMITTEE 
MEMBERS*

PATRICK ROSE

GARY MACKENZIE

MELANIE GILHURST

BARBARA CADOGAN

DIANE BROWN-ALLEN

CALVIN ALLEN

CLIVE MCDONALD

COURTNEY COUBRIE

DIAN WATSON

TOTAL

($)

$1,013,000.00

$140,500.00

$50,125.00

$127,150.00

$120,000.00

$61,500.00

$51,000.00

$110,625.00

$225,000.00

$86,000.00

$169,500.00

$49,000.00

$31,500.00

$15,000.00

$7,000.00

$10,500.00

$7,000.00

$35,000.00

$3,500.00

$10,500.00

$2,323,400.00

($)

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

($)

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

($)

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

($)

$1,013,000.00

$140,500.00

$50,125.00

$127,150.00

$120,000.00

$61,500.00

$51,000.00

$110,625.00

$225,000.00

$86,000.00

$169,500.00

$49,000.00

$31,500.00

$15,000.00

$7,000.00

$10,500.00

$7,000.00

$35,000.00

$3,500.00

$10,500.00

$2,323,400.00

FEES

MOTOR 
VEHICLE
UPKEEP/

TRAVELING
HONORARIA

ALL OTHER
COMPENSATION 

INCLUDING
NON-CASH

BENEFITS AS
APPLICABLE

TOTAL
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